WWW.RAMEMBERS.COM

EASY 5 STEP REGISTRATION

QUICK GUIDE

Step 1
Visit WWW.RAMEMBERS.COM
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| Advantage
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Step 4

Enter Verification Code
*Check your email for Verication Code

M Resorts
/ldvantage

Member's Exclusive Website

Verification code

Enter the registration code that was sent to you
by email

Code

Back

Step 2

Select "Create an Account"

M Resorts
/ldvantage
Member's Exclusive Website

Email

Password

Login
Forgot password?
Create an account h

Step 5
Create Password

M Resorts
/ldvantage

Member's Exclusive Website

Password
Enter your password

When finished, you will receive an email

Password

Confirm Password

FEATURES AVAILABLE 24/7

e Make a Payment .

e Sign up for Automatic J
Payments

e View Bills Online .

e Enroll to E-Bill Service .

Account Statement
Membership
Information

My Payment Methods
My Personal Information

WE ARE MOBILE FRIENDLY!

Compatible with Smartphones and Tablets!

Step 3
Enter Email Address associated
with your contract

M Resorts
/ldvantage

Member's Exclusive Website

Account Registration

Enter the email associated with your contract

Email

Next

REGISTRATION
COMPLETE!

M Resorts
| Advantage

Member's Exclusive Website

Email
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HOW TO MAKE A PAYMENT
MENU> PAYMENTS>MAKE A PAYMENT

Step 1: Select one or more payment
options

Pay current monthly Payment

Pay next month payment in advance
Payment to Principal

Pay off Loan Total Balance

Here you may also select to pay your
Annual Fee Payment

After payment selection has been made
select "Next"

® © ® R hupsi/ramembers.comPayme X |+

bers.com/Payments/MakePayment Q ¥

= Step 2: Select Payment method
e (Credit Card
e Check/Savings Account *US Bank

Summary

— O =T Complete payment method information and
- T i select "Next"
ecking Savings - /
.
om/Payments/MakePayment a
—_— Step 3: Payment Review
TN TS eI Review payment information entered
Payment Review
. If information appears correct, select
"Next" to process your payment.

Step 4: Finish!
Your payment is now processed

Payment confirmation number and printable
receipt is available.
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HOW TO SIGN UP FOR AUTOMATIC PAYMENTS
MENU> PAYMENTS>AUTOMATIC PAYMENTS

:O: c'“ pe——" * _ Sign up for Automatic Payments for
. Monthly Payments and Annual Fee

oo [CRTEERE

e Select payment preference
e Credit Card or Bank Check/Savings Account (ACH) US

ENROLL NOW! @E=2
Bank
------- — e Complete required payment information
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— Select "Terms & Conditions" and "Save"
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Y ™ 1ok omincen. % g Once enrolled, view the Automatic
« > C a i rolled . . .
Payment Service confirmation

e First payment start-up date
e Method of payment
e Type of Payment

@ Your account is enrolled in our Automatic Payments service

Startupdate  Method of payment Concept of Payment ‘Account numl ber

112020 MasterCard TSVC Mensuslidad / Monthly Payment Full Match 54632504 :r4er.4941 eo—— U p d ate y our C re d |t C ar d ex p ir at| on d atel

0 cancel automatic payment service, please Contact Us.

*To cancel Automatic Payment service,
please contact us.
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HOW TO VIEW MY BILLS ONLINE
MENU> PAYMENTS>VIEW MY E-BILLS

[ NN RA https://ramembers.com/Memb X +
&« > C smbers.com/Member/ViewMyBills

~ EXZ

View My E-Bills

E-Bill View My E-Bills

The following list of bills are for your Monthly Loan Statements Your Notice of Annual Fee

These are only available online from last 6 months

Bill Date Action Your Annual Bill Action
Apr/01/2021 View Apr/23/2021 View
Mar/01/2021

Feb/01/2021

Jan/01/2021

Dec/01/2020

Nov/01/2020

View last six(6) Monthly Loan Bills and current year Annual Fee Bill

Select "View" to display E-Bill
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HOW TO ENROLL TO E-BILL SERVICE
MENU> PAYMENTS>E-BILL

®O® R vView x 4+

< —> C @ ramembers.com/Member/EBillEnroliment

Step 1

Select the primary email or enter an alternate
email to receive email notifications

when E-Bill is ready online

Step 2
Select "Terms & Conditions"

Step 3

W”/ Select "Enroll Now"

HOW TO CANCEL E-BILL ENROLLMENT
MENU>PAYMENTS>E-BILL

® © ® R/ httpsyjramembers.com/Memt X+
& - C @ ramembers.com/Member/EBillCancel/

nock CXRTEE

Registered E-Bill service

Select "Cancel Enrollment”

© Registered E-Bill service
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HOW TO VIEW ACCOUNT STATEMENTS
MENU>ACCOUNT INFORMATION

® © ® Ry nttps/jramembers.com/Paym: X 4
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Contract: OM)BLOCK ™ | Engiish -

Payment Information = United States dollar

View Statements
e | 0an Statement
e Annual FeeStatement

Monthly Payment Due

‘Annual Payment Due.

$0.00@

Make a payment

Next Annual Payment

$0.00

Next Payment Date

Loan Information Membership nformation

Paidin Fll
‘Omni Cancun Vacation Cub at O Cancun Hote
N-BLOCK

Annual Fe
purchase Dar
First Year of Use-

Janot/1994
Membership No.: 1994
Purchase rice -
Down Payment:

Payments History
fyou have made a payment and it not reflcted, contactus)

OViewAll
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N Nowoir2020 230 RATSVC Mensualidad / Monthly Payment Full Match
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HOW TO VIEW ACCOUNT INFORMATION
MENU>ACCOUNT INFORMATION

® © ® Ry nttps/jramembers.com/Paym: X 4
€« > C a

Payment Information = United States dollar

Account Information

$0.000 ! ; e |oan Balance Details

e Annual Fee Details

fyou have made a payment and it not reflcted, contactus)

View Payment History

e e e View all Payment
- e Transactions
i e Print Payment Receipts
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MY PAYMENT METHODS
MENU>PROFILE >MY PAYMENT METHODS

©® 0@ pAview x  +

& & C @ ramembers.com/Wallet/wallet
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Save time by adding a Credit Card or Check/Savings
account in the profile. *US Bank

e Save as many forms of payments

+ Add Payment Method
SeE=em




